
APO-SKY-MIC

Companion Add-on Ceiling Mic
for Apollo Video Bar

Quickstart Guide

WyreStorm recommends reading through this document in its entirety to become familiar with the product’s features prior to starting the 
installation process. 

IMPORTANT! Installation Requirements

• Visit the product page to download the latest firmware, document version, 
additional documentation, and configuration tools. 

INT: +44 (0) 1793 230 343 | US: 844.280.WYRE (9973)
support@wyrestorm.com

In the Box
1x APO-SKY-MIC Microphone
1x Ceiling Mounting Kit
1x Quickstart Guide

Warranty Information
WyreStorm Technologies ProAV Corporation warrants that its products to be free from defects in material and workmanship under normal 
use for a period of five (5) years from the date of purchase. Refer to the Product Warranty page on wyrestorm.com for more details on our 
limited product warranty.

TroubleshootingCascade Microphones
No Audio Input or Output
• Verify the cables are seated securely
• Verify that audio mute is not enabled in the software or connected device's webUI

Users have the ability to cascade microphones up to a 
maximum of three times. Pair each APO-SKY-MIC with 
an APO-MIC-EXT to extend up to 60m over Cat6 cable.
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Audio and Video

Inputs 1x 8-Pin RJ45 Female

Outputs 1x 8-Pin RJ45 Female

Microphone 4x Circular Microphone Arrays with AEC and AGC

Communication and Control

Mute 1x Mute Button

USB 1x USB-C for firmware upgrade

Power

Power Supply Powered by the APO-VX20-UC or COM-MIC-HUB

Environmental

Operating Temperature 0 to + 45°C (32 to + 113 °F), 10% to 90%, non-condensing

Storage Temperature -20 to +70°C (-4 to + 158 °F), 10% to 90%, non-condensing

Dimensions and Weight

Height x Width x Depth 26.5mm x 108mm x 108mm

Regulatory

Safety and Emission CE | FCC | RoHS | RCM | EAC | UKCA
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