L7 Technical Bulletin

Programming Steps - Installation Notes « Integration Tips

MS-1 / MS-3 Music Streamer Setup
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A. Overview
Learn how to set up the MS1 or MS-3 Music Streamer in a hassle-free and convenient way.

B. Getting Started
Before setting up the MS-1 / MS-3 make sure you are completely up to date with all the necessary
software and firmware.

1.

2.
3.
4

I Remote Technologies Incorporated

Update your processor’s Firmware

Update all your controllers’ Firmware

Update the Integration Designer software to the latest version
Update your RTI Panel App on the respective App store

1|Page

5775 12th Avenue East, Suite 180, Shakopee, MN 55379 « +1(952) 253-3100 - rticontrol.com 5/2022



Technica’ Bu"etin MS-1 / MS-3 Music Streamer Setup

C. Launch the RTI Music Configuration Utility

Option 1
Click the “Windows Start Button” on the
bOttom Ieft corner Of your monltor and Al Apps Dacuments  Settings  Photos  Email
type “rti” to find the RTI Music ——
. . . . RTI Music Configuration

Configuration tool that was installed with S k J.'
the latest Integration Designer software. Folders (3+) RTI Music Configuration
Click on “RTI Music Configuration” to e ‘
launch it. -

pen

O Run as administrator

Open file location

Pin to Start

Pin to taskbar

Uninstall

@ %7 # @ o Calendar|MicrosoftT. W RTI Tech Bulletin MS-3.. I MS-3 Setup

Option 2
Click the “Windows Start” Button on the
bottom left corner of your monitor then Phatotastic Collage

click on “All Apps”, scroll down to the
Apps that start with an “R” and click “RTI
Music Configuration” to launch it.

Plex
PowerPoint

Publisher

RAS Remote Desktops & Applications
o Realtek Audio Console

RingCentral

. RTI Music Configuration

RTI Music Configuration

5

. Samsung
ﬁ Settings

‘. SketchBook
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Technical Bulletin

D. Connect to the MS1 / MS-3

MS-1/ MS-3 Music Streamer Setup

&

Your computer needs to be in
the same network as the MS-
1/ MS-3 to be able to connect
to it for the setup procedure.
Once you launched the RTI
Music Configuration software
it will automatically search the
network for MS-1 / MS-3 units.
Select the MS-1 / MS-3 you
want to setup.

Not connected to an RTI Music Streamer

Eile Manage Action Utilities Integration

This utilty must be “connected” to a server to manage / configure it

& Discover KTl Music Streamer X

Discovered Servers
IP Address SW Serial No. HW Serial... SW Version Model Access Con...
‘192.168.27.150 b827eb8d4659 917-0110081 21.9.6.0 MS-3 N/A

App Version: 218290 .:

Check Connectivity Status

Check the Connectivity Status to make sure th

1.
2.

Select “Manage” then select “Network “
Select the “Connectivity” tab and click on

e communication with the update server is successful.

“Check Connectivity”

& MS-3 Configuration Utility &' Manage Network Interfaces o
File Manage Action Utilities Integratio ) - 3
- Wired Interface  DHCP Reset  Connectjyity
System Time... *
Schedule... STy =
eck Connectivity...
Access Control... Y
Nejgvork...
Media Server > & Manage Network Interfaces o
Players...
Play Enforcement Wired Interface  DHCP Reset ~ Connectivity
i i i » v
Streaming Music Services Check Connectivity...
Remote Music Sources (NAS)... \
. Communication with update server successful.
Music Playback...
I Remote Technologies Incorporated 3 l Pa ge
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Technical Bulletin

Important Note:

MS-1/ MS-3 Music Streamer Setup

If the MS-1 / MS-3 Configuration Utility returns the message “Unable to Communicate with the Update

Server”, follow these steps:

1. Change the DNS Servers in the router to:
Primary: 8.8.8.8
Secondary: 8.8.4.4

Please check with your system admin or router user guide for information on how to access and

change DNS addresses on your router brand.

2. Reboot the MS-1 / MS-3: Select “Action” then select “Reboot”

If you still get the “Unable to Communicate ...” message, take these additional steps:

1. Launch the MS-1 / MS-3 configuration utility from the “RTI Music Configuration” in the start menu.

2. Inthe MS-1 / MS-3 configuration utility, select “Manage” then select “Network”.

3. Select the “Static IP Address” radio

button under the “Wired Interface” tab.

a. Select an available IP address
preferably outside the DHCP range
and type it into the IP Address field.

b. Inthe Mask field, enter in your
network subnet address.

c. Inthe Gateway field, enter in the
network gateway, typically the
router IP address.

4. Add both DNS server addresses as
entered in the router settings in the
DNS Servers box.

Primary: 8.8.8.8
Secondary: 8.8.4.4

&' Manage Metwark Interfaces *

Wired Interface
O Dynamic (DHCP) Address

(®) Static IP Address

DHCP Reset  Connectivity

IP Address Mask Gateway
|192.168.27.150 255.255.255.0 1192.168.27.1
DNS Servers

88838

8.84.4

IMPORTANT: Use DNS servers provided by your ISP whenever
possible.

Close

Apply...

5. Reboot the MS-1 / MS-3: Select “Action” then select “Reboot”

6. Update the license — see section G on the next page

Remote Technologies Incorporated
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Technical Bulletin

F. Update the MS-1 / MS-3 Firmware

Updating the MS-1 / MS-3 firmware is a mandatory.
Make sure the update process finishes properly.

1.
2.

Select “Action”

Select “Check for Updates”

G. Update the License

MS-1/ MS-3 Music Streamer Setup

Make sure the Manufacturer is listed as RTI and the software version is 21.9.6.0 or higher.

1.
2.

Select “Utility” then select “View License”

Click “Refresh from Internet”

File Manage Action

& MS-3 Configuration Utility

Utilities

Integration

Preferences...
Viegy License...

View Logs...

Monitor System Performance...

I Remote Technologies Incorporated
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& MS-3 Configuration Utility
File Manage Action Utilities Integration
Checgor Updates...
Reboat...
 p—
J
File Manage Action Utilities Integration
I I
& License X
Software SN B827EB8D4659 Created Jul 26, 2021
Hardware SN 917-0110081 Issued Sep 17, 2021
Manufacturer RTI Expires Never
Model MS3 M tnabled
Software Version 21.9.6.0
Player MACs Features
98fe95003899 Feature Value
98fe9500389a component/aes67 False
98fe9500389b
component/cdripper False
component/server True
Condition OK
Message
Refresh from Local Machine
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Tec")nica’ Bu"etin MS-1/ MS-3 Music Streamer Setup

H. Reboot the MS-1 / MS-3

1. Select “Action” then select “Reboot”
2. Click “Reboot Now”

& MS-3 Configuration Utility

. 3 — . You are about to reboot your RTI Music Streamer
File Manage Action Utilities Integration 4

Check for Updates...

Reconnect after reboot

Cancel

I. Add a NAS Drive to the MS-1 / MS-3

A NAS (Network Attached Storage) is a convenient way to access local music through the MS-1 / MS-3
Music Streamer. You can browse and search music on a NAS drive just like with any music streaming
service.

1. Select “Manage” then select “Remote Music Sources (NAS)”
2. Click “Add” to open the “Remote Machine” window

File = Manage Action Utilities Integratic & Remote Machines X

System Time...
¥ Remote Machines are computers on the network that can be accessed by this server. This could be a PC or Network Attached Storage (NAS)

Schedule device. Configure access to a remote machine if it contains music you'd like to access from this server.

Access Control...

Network... Remote Machines
Media Server > Mount Name 1P Address Share Name Username Password Mounted
Players...

Play Enforcement...

Streaming Music Services >

Accounts >

External Music Drive (USB)...

Remote Music Sources (NAS)... Refresh... Add.. Delete..

Music Playback... Close

Web Interface...

) Page
I Remote Technologies Incorporated 6 l g
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Technica’ Bu"etin MS-1 / MS-3 Music Streamer Setup

3. Enter the required information

Mount Name: Choose any name. A single 4 Add Remote Machine X
word makes the process simpler.

Mount Name Kind
Machine IP Address: IP address of the NAS [Music e =
unlt Example: 192.168.1.100 Machine IP Address Share Name

[ | [Music |
Share Name: The root directory where the
music files are stored. s | E“‘“’"’

Example: If the music is in the subdirectory
[Music\iTunes\iTunesMedia] the Share Name Options

for the RTI MS-1 / MS-3 is Music since this is |[nounixnoserverino sec=ntimssp.vers=10
the root directory. The directory name is case
sensitive. Make sure to enter the name in the
exact way as the directory is named on the
NAS drive.

Version 1.0 Version 2.0 Version 3.0

Cancel OK

Username & Password: Credentials are
required to enable the MS-1 / MS-3 to access the music on the NAS drive.

Version: Depending on how old the NAS device and its software is you might need to change the
version from 1.0 to 2.0 or 3.0 if the credentials are not being accepted.

After entering the requested information, connect the MS-1 / MS-3 to the correct directory on the NAS drive.

4. Select “Manage” then select “Media Server” then select “Media Locations”

5. Click “Add” to open the Browse Window

File = Manage Action Utilities Integration & Manage Media Locations (Remote Music Folders) X

System Time...
Schedule... Media Locations (Remote Music Folders)

Access Control... Folder Online  Available Status

/remotemachines/Music/TEST No No
Network... |

Media Server > On / Off...
Players... Service...

Play Enforcement... Media Locations.

Streaming Music Services > Security Settings... -
Rescan Library (Full)
Accounts > Hitp Proxy. vy

External Music Drive (USB)... i Add... Edit.. Delatas:

Remote Music Sources (NAS)...

Close Apply
Music Playback...

Web Interface...
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Tec")nica’ Bu"etin MS-1/ MS-3 Music Streamer Setup

6. Select the directory you added as Share Name in step 3 ora | ¢ sctfole &
. . , . .
subdirectory if you don’t want to access the entire music Please select a folder.
H H “ ” % ,3 /remotemachines Filename Size (KB)
library with the MS-1 / MS-3 and press “Select o e i =
% Automatically Add to iTunes 131044.mp3 257
# C-Pop, K-Pop, J-Pop, OST
g - - 131068, 1
.‘v" DSD 31068.mp3 299
i B Bhnco Tk 131071.mp3 2594
A HD FLAC 131078.mp3 2934
.} Lossless 131087.mp3 2724
4 MP3 | 131599.mp3 2135
P MQA O 137314mp3 2520
£
% Playlist 143119.mp3 1625
. Robert
: 5 TEST 153180.mp3 2869
5 WAy WA 153613.mp3 2012
164940.mp3 2099
164945.mp3 3095
165024.mp3 2731
| 42E0EL o LTSS a2
< >
/remotemachines/Music/TEST
Cancel Select

7. Your music directory now shows in the Media Locations window.

8. The link to the folder will not be established until you confirm with “Apply”.
9. Make sure “Rescan Library (Full)” is checked

10. Click “Apply” to complete the process.

&' Manage Media Locations (Remote Music Folders) X

Media Locations (Remote Music Folders)

Folder Online  Available Status

/remotemachines/Music/TEST No No

M Rescan Library (Full)

Refresh... Add... Edit... Delete...

Close Apply <

Close the Media Locations window. The MS-1 / MS-3 Music Streamer is now scanning the music library.
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Technica’ Bu"etin MS-1 / MS-3 Music Streamer Setup

This can take some time depending on how large the music library is. However, your RTI Music
Streamer is now ready to play music. If it is still scanning the music library, you’ll see more folders and
songs appearing on your RTI control device, Smartphone, or Tablet.
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